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INTEGRATED ONLINE COURSE REGISTRATION SCHEDULING PARTICIPANT TRANSCRIPT AND ADMINISTRATIVE 
MONITORING SYSTEM 



Field of the Invention 

The invention relates to an on-line course registration system for an employee 
5 participant within a company training program whereby an electronic calendar for the 
participant is automatically updated when the participant registers for a course offered by 
the system and an on-line transcript is maintained to verify that any prerequisites for the 
course have been satisfied by the participant prior to enrollment in the course. The 
invention also enables instructors and supervisors to monitor the progress of employees 
10 through the company training program. 

Background of the Invention 

Many companies today offer their employees the opportunity to participate in 
various company-sponsored training programs. In a large corporation that has many 

15 divisions, management of such a company training program can be very complicated. 
Particularly, the corporation may have numerous facilities at which its employees work 
and desire to receive training. Accordingly, it is often necessary for the training program 
to offer a same course at many different facilities to enable the employees at each 
different facility to obtain and receive training on a particular topic covered in the same 

20 course. Managing such a complicated company training program has been a challenge 
for many years. Although some systems and processes exist to enable companies to 
manage their company training programs, such existing systems and processes suffer 
from many drawbacks. 

For example, some corporations maintain a web site-based system that provides a 

25 listing of courses offered by the corporation to its eniployees. Employees may visit the 
web site and register on-line to participate in a course offered by the corporation in a 
company training program. This web site-based system suffers from many drawbacks. 
For example, if a course has to be changed, the entire web site or pages on which that 
course is listed within the web site often must be changed to accommodate the change in 

30 the course. This can be time consuming as courses change frequendy in many instances. 
Furthermore, many courses have one or more prerequisites. For example, if a training 
course is being offered on Microsoft Word™ advanced topics, a first level or a beginners 
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Microsoft Word™ course may be considered a prerequisite to enrollment in the Microsoft 
Word™ advanced topics course. In existing systems, an on-line registration web site 
does not monitor or maintain records to verify that an employee has qualified and 
obtained the necessary prerequisites in order to be enrolled in a requested course. 
5 Additionally, an employee may initially register for a course on an on-line web 

site-based system, but due to a later conflict, the employee may need to cancel his/her 
registration. However, the employee may not have a means to go back to the web site- 
based system to cancel his/her registration to enable other employees to register for the 
course instead. Many other drawbacks exist with existing systems. 

10 

Summary of the Invention 

It is therefore an object of the present invention to overcome these and otiier 
drawbacks of prior systems. 

An additional object to the present invention is to provide an on-line course 

15 registration system and process that leverages a database containing data relating to a 
plurality of courses and a plurality of employee participants to enable an' administrator 
and the employee participants to maximize the benefits of the on-line course registration 
system. The online course registration process of the present invention includes the steps 
of providing an automatic update to an electronic calendar for each of the participants, 

20 monitoring a transcript maintained by the database for each of the participants to verify 
that one or more prerequisites have been achieved prior to enrollment in a course 
requested by the participant, maintaining a waiting list for each of the courses, and 
enabling a first participant to cancel a requested course and to thereby automatically 
notify another participant on the waiting list for the course when he/she has been removed 

25 from the waiting list and enrolled in the course cancelled by the first participant and other 
features. 

Ano±er object of the present invention is to provide an on-line course registration 
system, whereby an administrator may monitor the progress of a plurality, of participants 
through an on-line transcript maintained for each of the participants. 
30 Another object of the present invention is to provide an on-line course registration 

system for a plurality of employee participants of a company that enables each of the 
participants to choose a location and one or more courses and to check an electronic 
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calendar to verify that he/she is available at a time selected >for the chosen one or more 
courses so that a cancellation of a chosen course is less likely. 

Another object of the present invention is to provide an on-line course registration 
system whereby a participant and an administrator alike can monitor progress of the 
5 participant as the participant achieves a plurality of goals through using a listing of course 
goals to be achieved in a period of time by the participant. 

Additional objects and advantages of the invention will be set forth in part in the 
description which follows, and in part will be obvious from the description or may be 
learned by practice of the invention. The objects and advantages of the invention may be 

10 realized and attained by means of the instrumentalities and combinations particularly 
pointed out in the appended claims. 

To achieve the objects and in accordance with the purpose of the invention, as 
embodied and broadly described herein, this invention, in one aspect, includes a server 
system accessible over one or more networks by a plurality of participants to enable each 

15 of the participants to register for one or more courses in a company training program, the 
server system connected to a database that stores course data and participant data, the 
participant data including a participant profile and a participant transcript. The server 
system comprises a course presentation module that presents a graphical user interface to 
a participant to enable the participant to view a listing of available courses offered in the 

20 company training program by a location, the course presentation module accessing the 
course data in the database to generate contents of a graphical user interface page upon 
selection of a location by the participant; a course registration module that presents a 
second graphical user interface to the participant that enables the participant to select and 
register for a course for which the participant desires to be registered from the listing of 

25 available courses in the course presentation module; a participant transcript module that 
updates the participant transcript for the participant upon completion of the registered 
course by the participant; and an administration access module that enables a plurality of 
administration level employees to monitor the participant transcripts. 

In another aspect, the invention comprises a process of enabling a plurality of 

30 participants to register for .one or more courses in a company training program by 
coimecting to a server system over a network and wherein the server system maintains a 
database that stores course data and participant data, the participant data including a 
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participant profile and a participant transcript. The process comprises the steps of 
presenting a graphical user interface to a participant to enable the participant to view a 
listing of available courses offered in the company training program by a location, the 
contents of the graphical user interface bemg generated by accessing the course data in 
5 the database upon selection of the location by the participant; presenting a second 
graphical user interface to the participant that enables the participant to select a course for 
which the participant desires to be registered; updating the participant transcript for the 
participant upon completion by the participant of the registered course; and enabling a 
plurality of admixiistrative level employees to monitor the participant transcripts. 

10 According to another embodiment of the present invention, an online course 

registration and monitoring system accessible overa network is provided for a company 
training program that enables a plurality of employee participants to register for courses 
through a server that accesses a database of .available courses and participant transcripts. 
A listing of available courses is presented to the participants over the network to enable 

15 each of the participants to register for one or more of the courses and to have an online 
transcript updated upon completion of the registered course. A plurality of administrative 
level employees may access the online transcripts to monitor progress of the participants. 
The online course registration and monitoring system provides for a plurality of each of 
wait lists, alerts regarding availability, and alerts regarding changes to courses. Upon 

20 registration of a participant for one of the courses, the system also automatically updates 
an electronic calendar maintained by the participant and verifies the participant's 
availability to attend the registered course from information stored on the electronic 
calendar prior to enabling the participant to register for the course. The system reviews 
an online transcript for the participant to verify completion of one or more prerequisites 

25 required by the registered course prior to enabling the participant to register for the 
course. 

The accompanying drawings, which are incorporated in and constitute a part of 
this specification, illustrate several embodiments of the invention and, together with the 
description, serve to explain the principles of the invention. 
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Brief Description of the Drawings 

Figure 1 depicts a process of participant registration in an on-line course 
registration and management system according to one embodiment of the present 
invention. 

5 Figure 2 depicts a schematic block diagram of an on-line registration system for a^ 

company training course for use by employee participants according to an embodiment of 
the present invention. 

Figure 3 depicts a course server system according to an embodiment of the present 
invention. 

10 Figure 4 depicts a process whereby a plurality of participants that have registered 

for a course are notified of one or more changes in the registered course according to an 
embodiment of the present invention. 

Figure 5 depicts an introductory graphical user interface seen by an administration 
level employee according to an embodiment of the present invention. 
15 Figure 6A depicts an introductory course site selection screen according to an 

embodiment of the present invention. 

Figure 6B depicts a course selection screen based on a selection of a particular site 
according to an embodiment of the present invention. 

Figure 7 depicts a course description screen according to an embodiment of the 
20 present invention. 

Figure 8A depicts an introductory registration screen prompted upon selection of a 
course according to an embodiment of the present invention. 

Figure 8B depicts a profile verification screen according to an embodiment of the 
present invention. 

25 Figure 9 depicts a course selection verification screen according to an 

embodiment of the present invention. 

Figure 10 depicts a registration confirmation screen according to an embodiment 
of the present invention. 

Figure 11 depicts an email verification message screen according to an 
30 embodiment of the present invention. 

Figure 12 depicts an enrollment and transcript screen for a particular participant 
accordmg to an embodiment of the present invention. 
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Figure 13 depicts a profile maintenance screen whereby a participant can update 
or create a profile according to an embodiment of the present invention. 

Figure 14 depicts an administration screen showing a master course listing with a 
menu of functions enabling an administrative level employee to change, modify, create 
5 and delete a course in the master course listing according to an embodiment of the present 
invention. 

Figure 15 depicts an administrator screen enabling an administrative level 
employee to edit a course according to an embodiment of the present invention. 

Figure 16 depicts a master course schedule listing screen enabling a participant to 
10 choose to view a course based upon when the course is to occur and by a location 
according to an embodiment of the present invention. 

Figure 17 depicts a course roster screen for a particular course, whereby an 
administrative level employee may modify the course roster based on new prerequisites, 
information provided by participants about cancellations, additions or deletions, and other 
IS information according to an embodiment of the present invention. 

Detailed Descriptioii of the Inventioii 

Reference will now be made in detail to the present preferred embodiments of the 
invention, examples of which are illustrated in the accompanying drawings in which like 

20 reference characters refer to corresponding elements. 

The present invention provides a system whereby a plurality of participants, such 
as a plurality of employees of a corporation, may register on-line for one or more courses 
offered through a training program at the corporation's training facilities. This is a 
particularly useful system in which multiple sites of the corporation may access the 

25 system and is useful in situations where many divisions of the corporation desire to offer 
the same training program. By providing a common system, a plurality of employee 
participants fi'om the many divisions of the corporation may obtain the benefits of 
attending the courses offered at the different divisions or locations rather than relying 
exclusively on courses offered intemally within an employee participant's particular 

30 division of the corporation. 

The system also makes it easier for a plurality of administrative level employees 
{Le., administrators) to create, edit and modify the courses by using a database system in 
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which a graphical user interface for a listing of available courses offered to the 
participants is based on contents of a database within the database system, rather than 
upon a hard-coded HTML page. Accordingly, when it is desired to change a course 
included in the listing of available courses, the contents of the database are changed, 
rather than a HTML page. Furthermore, the present invention provides an advantage of 
automatically updating a participant's electronic calendar when the participant registers 
for a course, thereby creating a reminder for the registered course and also verifying that a 
time and a place for the registered course is available. The system also checks one or 
more prerequisites stored by a creator of a course to verify that the participant has 
achieved all of the prerequisites for the registered course. In such a manner, a number of 
slots on a roster for the course are filled only by acceptable participants who have 
satisfied the prerequisites for the course thereby efficiently filling the slots on the roster 
for the course. 

Fig. 1 depicts a process whereby a participant signs up for a course according to 
an embodiment of the present invention, such as a course in a system depicted in Figs. 2 
and 3. Specifically, a process 100 is depicted in Fig. 1 in which a user/participant logs in 
to a server over a network in step 102. For example, as depicted m Fig. 2, the participant 
may log in to a course server system 16 from a participant system 12 connected over a 
network 14. According to one embodiment of the present invention, the participant 
system 12 may comprise a browser-enabled personal computer connected over an intranet 
or the Internet (e.g., a secure HTTP connection over the Intemet to a company server) to 
the course server system 16, which can be comprised of a web server connected to a back 
end data processing server. It should be appreciated that the participant system 12 may 
also be any other type of device that enables access to information over a network 
whether wireless or wired, including a PDA, a mobile phone, a pager, a laptop computer, 
etc. Also, although the network 14 may preferably be an intranet or a secure Intemet 
connection, it may also be a local area network (LAN), a wide area network (WAN), a 
BlueTooth connection, or any other network connection or combination thereof that 
enables a participant to log in to a server and access data. 

Once the participant has logged into the course server system 16 in step 102 of 
process 100, the participant selects a site location at which the participant desires to 
attend a training course in step 104. In order to log into the course server system 16 in 
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step 102, the course server system 16 may require that the participant be registered and 
that a profile be created for that participant. Specifically, logging in may require that a 
combination of a participant name, and a password be specified by the participant prior to 
granting access to the contents of the data on the course server system 16. This restricts 
5 access and verifies that the participant has created a profile and a transcript, which can 
later be used for monitoring the participant's selection of courses throughout the course 
server system 16. If the participant has not previously registered with the course server 
system 16, the participant is taken through a registration process as described in more 
detail below. If the participant has akeady registered with the course server system 16. 

10 then the participant is prompted for the participant's name and password to thereby gain 
access to the course server system 16 and continue course selection and registration. 
Specifically, once access to the course server system 16 is granted, the participant may 
continue course selection and registration through a graphical user interface presented by 
the course server system 16 to the participant. The graphical user interface presented may 

15 enable the participant to choose a site location at which to take a course. 

Once the participant has selected the site location at which the participant would 
like to take a course, a listing of one or more courses available at the selected site location 
are presented in step 106. In one embodiment, a listing of ail courses available at the 
selected site location may be presented to the participant, although it may also be possible 

20 to present a listing of only those courses available to the participant based on an 
assessment of the participant's profile. For example, a plurality of courses only available 
to certain types of managerial level employees of the corporation may be presented only 
to a managerial level employee participant based on the participant profile designating the 
participant as a managerial level employee. Also, a transcript for the participant may be 

25 accessed to verify that the participant is able to take a course before presenting the course. 
Additional details of this system are provided below. 

Next, in step 108, the participant selects a course from the listing of available 
courses and then the course server system 16 checks for one or more prerequisites for the 
selected course in step 1 10. If the one or more course prerequisites have been satisfied by 

30 the participant based on the participant's transcript, then the course availability is checked 
in step 112. Specifically, for each course, a roster is maintained indicating a number of 
participants who may take the course based on a location where the course will be 
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conducted and any other limits placed on the course. If a participant slot is available for 
the selected course based on the roster information in the course database 20, then, in 
step 114, the selected course is added to the participant's transcript as a registered course 
and the course database is updated to indicate that another participant has been added to 
5 the roster for the course and to add the participant's identity to the roster for the registered 
course. Next, in step 116, the registered course is added to an electronic calendar for the 
participant such that a date, a location, and one or more class times for the registered 
course are specified in the participant's electronic calendar for later use. Next, in step 
118, the registered course is taken by the participant, and the participant's transcript is 

10 updated in step 120 upon completion of the registered course so that the participant may 
apply for a later course requiring the completed registered course as a prerequisite. 

As mentioned above, Figure 2 depicts an embodiment of a course registration 
system 10 according to the present invention comprising the plurality of participant 
systems 12 connected over the network 14 to the course server system 16. Also, a 

15 plurality of administrator systems 24 are connected over the network 14 to the course 
server system 16. It should be appreciated that a plurality of administrators (or 
administrative level employees of the corporation) and a plurality of employee 
participants may coimect to the course server system 16 over a plurality of different 
networks such that network 14 need not be limited to a single network, but may be 

20 comprised of a variety of different networks 14 all connected to the course server system 
16. For example, a participant system 12 may connect over an HTTP Internet connection 
to the course server system 16 whereas an administrator system 24 may connect to the 
course server system 16 via a LAN. The course server system 16 is connected to one or 
more course database systems 18. The one or more course database systems 18 may each 

25 comprise a course database 20 and a participant database 22. Alternatively, one database 
system 18 may comprise the course database 20 and another database system 18 may 
comprise the participant database 22. 

The course server system 16 may comprise a plurality of modules to be able to 
carry out the necessary functionality for the course registration system 10. As described 

30 in more detail below, and as illustrated in Fig. 3, the course server system 16 may 
comprise one or more of the following modules: a participant registration module 50, a 
participant log-in module 52, a course presentation module 54, a course 
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creation/modification module 56, a course registration module 58, an alert module 60, a 
participant calendar update module 62, a transcript module 64, a course search module 
66, a wait-list module 68, and an administration menu module 70. 

The participant registration module 50 may perform the functions ordinarily 
5 associated with a registration system for a web site and other similar on-line systems. 
The participant registration module 50 may be responsible for keeping and mainlining a 
database containing a plurality of participant names and a plurality of passwords (each of 
the passwords associated with one of the participant names) and may also issue a 
participant name and a password when a new participant accesses the course server 

10 system 16 to participate in one or more courses. Additionally, the participant registration 
module 50 may be responsible for obtaining information from each participant upon 
initial registration and/or may allow each participant to modify the initial registration 
information that is maintained by the course server system 16. Specifically, as described 
above, and in more detail below, a graphical user interface may be presented by the 

15 participant registration module 50 upon a request for information by a participant who 
desires to participate in a course offered through the course server system 16. 

Fig. 13 depicts an embodiment of a graphical user interface 952 output by the 
participant registration module 50 to enable a participant to create a profile and/or revise a 
previously-created profile. The graphical user interface 952 comprises a number of 

20 inputs and buttons that allow the participant to input data and create a profile. The 
graphical user interface 952 may comprise a submit button 954 and a cancel button 956 to 
enable the participant to navigate to one or more other screens within the course server 
system 16 web site. Additionally, a plurality of other input fields may be provided, 
including the following: a log-in LD. input field 958, a first name field 960, a middle 

25 name field 962, a last name field 964, an email address field 966, a cost center field 968, a 
phone number field 970, an internal communication number field 972, an administration 
level field 974, a password field 976, a business street address field 978, a city field 980. 
a state field 982, a zip code field 984, a country field 985, a company business drop down 
selection portion 986, a business location drop down portion 988, a department drop 

30 down portion 990, and a computer identity portion 992. These input fields may be used 
to create a profile and a transcript for each participant desiring to participate in a course 
offered through this course server system 16. The administration level field 974 may be a 



wo 02/21379 PCTAJSOl/27412 

-11- 

company internal level field established for an access authorization level to determine 
whether an employee of the corporation has authorization to access a particular 
participant's profile and/or transcript. Additionally, in a corporation with a lot of 
different business units, the company business drop down selection portion 986 may be 
5 provided to enable the participant to select the business unit in which the participant is 
employed. Further, because each of the business units within the corporation and the 
corporation itself may have many locations, the business location drop down portion 988 
may be provided. A department may also be input by the participant through the 
department drop down portion 990 to create a more specific profile for the participant. 
10 Upon interacting with the participant and verifying the contents of the various input 
fields, the participant registration module SO then creates a profile for the participant or 
updates an existing profile for the participant within the participant database 22 as shown 
in Fig. 2. 

The participant log in module 52 (shown in Fig. 3) may be provided to perform a 

IS plurality of login functions when the participant connects over the network 14 to the 
course server system 16. In one embodiment, an introductory graphical user interface 
may be presented by the course server system 16 to every participant that accesses the 
course server system 16 through the network 14. An embodiment of an initial screen for 
the graphical user interface is depicted in Fig. 5. 

20 As shown in Fig. 5, a graphical user interface 300 is presented to the participant 

upon accessing the course server system 16 where the participant may register for a 
plurality of courses and obtain other information provided about the courses available 
through the system 10. The graphical user interface 300 may comprise two major 
portions: a public portion 302 and an administrator level portion 304. According to one 

2S embodiment of the present invention, the public portion 302 is visible by every 
participant that accesses this information via the course server system 16. The 
administrator level portion 304, however, may be accessible only by an administrative 
level employee as determined based upon any one of a plurality of security measures, 
known. For example, a cookie may be placed in each participant's computer and the 

30 cookie may determine whether the participant may access the administrator level portion 
304 or not. Also, a specific IP address may be assigned to an administrative level 
employee having administrator level access and those employees assigned those specific 
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IP addresses are the only employees to whom this administrator level portion 304 of the 
graphical user interface 300 is displayed. 

One embodiment of such an administrator level portion 304 is presented in Fig. 5 
as well as in Figs. 14 through 17. Specifically, the administrator level portion 304 may 
5 comprise a plurality of selectable portions that initiate various functions by the course 
server system 16 and that are accessible by administrative level employees. These 
selectable portions may include the following: a new course button 306, an edit course 
button 308, an add site button 310, an edit site button 312, an add contact button 314, an 
edit contact button 316, an add location button 318, an edit location button 320, a 
10 schedule button 322, a students button 324, an administration button 326, a web main 
button 328, a headlines button 330, a survey button 332, a clean database button 334, and 
a log-out button 336. 

According to one embodiment of the present invention, a course should be 
understood to be a set subject matter to provide a plurality of participants training on a 

IS topic. A class is a particular instance of a course that is scheduled to occur at a particular 
place and time. A site is a facility of the corporation (e.g., Richmond, Norfolk, Atlanta, 
New York). A location may be a particular room or meeting place within that particular 
site. A contact may comprise a person responsible for the course including an instructor 
or an adnwrnstrator. Accordingly, the various buttons 306 through 322 enable the adding 

20 or editing of existing courses, classes, sites, contacts, and locations. Public portion 302 
comprises an introductory graphical user interface to enable each of the participants to 
navigate throughout the web site to access information about the courses being offered, 
retrieve his/her transcript, and to register for one or more courses online. As shown in the 
public portion 302, a plurality of links may be provided along a top of a screen such as 

25 "take me inside the company," "company communities," "community awareness," and 
"search the company" to enable the participant to access information about the 
corporation that he/she may desire. The rest of the public portion 302 may comprise a 
plurality of main navigational points to access the on-line course registration system 10. 
A "what's new" link 350 may be provided that, upon selection, presents a screen that 

30 determines a plurality of new courses that will be offered, any changes to existing 
courses, and other new information. An "about company university" portion 352 may 
also be provided that enables a new participant to understand the goals and purposes of 
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the corportion*s training courses. Course infonnation module 354 may also be provided 
as part of the graphical user interface 300 to enable the participant to proceed to one or 
more register for courses on-line. Additional details regarding this are described below. 
Also, a company facilitation network portion 356 may be provided that enables the 
5 participant to log in to the course server system 16 as an admdnistrative level employee if 
the cookie or other security procedures have not been effectuated. Additional details of 
the administrator level portion 304 are provided below with respect to Figs. 14-17. 

Accordingly, when the participant accesses the on-line registration system 10 and 
selects course information button 3S4, the course presentation module 54 is activated. 

10 The course presentation module 54 provides the functionality that accesses the course 
server system 16 databases 20 and 22 to present a listing of available courses for the 
participant. According to one embodiment, as described above, a graphical user interface 
450, shown in Fig. 6A, may be initially presented and may provide basic information 
about how to utilize the course server system 16 and may present a variety of site 

15 locations from which the participant may desire to see a listing of available courses. One 
embodiment of such a graphical user interface 450 is depicted in Fig. 6A. As shown in 
Fig. 6A, a plurality of available site locations offering training courses are provided in 
section 452. Section 452 comprises a plurality of selectable links 454 that enables the 
participant to select the site location at which to access the listing of available courses. 

20 Some participants may desire to see the listing of available courses for all of the 
corporation's site locations and, therefore, an all locations link 455 may also be provided. 
Furthermore, according to another embodiment of the present invention, a plurality of on- 
line computer-based training courses may be provided by the corporation and, therefore, a 
listing of available computer-based training courses may be provided upon selection of 

25 computer-based traming link 456. , 

The graphical user interface 450 may also comprise a plurality of different buttons 
that enable navigation throughout the site. For example, for a first-time participant, a new 
profile button 458 may be provided that, upon selection, takes the participant to the 
profile screen, such as the graphical user interface 952 shown in Fig. 13. 

30 Additionally, another profile button 460 may be provided that, upon selection, 

takes the participant to a completed graphical user interface 952 of Fig. 13 to enable the 
participant to edit the various entries in the profile stored in the participant database 22. 
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Furthermore, as described in more detail below, a transcript and enrollment information is 
maintained about each participant in the participant database 22. Accordingly, as shown 
in Fig. 6A, a view, enrollment and transcript button 462 may be provided that, upon 
selection, presents a graphical user interface indicating the participant's current transcript 
5 and enrollment information. An example of this graphical user interface is depicted in a 
graphical user interface 900 of Fig. 12. Also, a one-click cancel class button 462 may be 
provided that enables the participant to quickly cancel a class for which the participant 
has registered. Additional links may also be provided to enable navigation throughout the 
site for the course server system 16, including an add to favorites link 464 that enables the 

10 participant to add this graphical user interface page 450 to a listing of favorites of a 
browser, a home link 466 which takes the participant back to the initial home page 
presented upon accessing the course server system 16, a links page 468 which displays a 
plurality of links that might be of use to the participant, and a feedback link 470 that 
enables the participant to input information to have electronically transmitted to an 

15 administrator of the web site for the course server system 16. 

Upon selection of one of the course locations from the selectable links 454, or the 
all locations link 455, a course schedule graphical user interface 400 (shown in Fig. 6B) 
may be presented to the participant by the course presentation module 54. The graphical 
user interface 400 comprises a location information portion 402, a course schedule title 

20 404, and a plurality of course entry rows 406 indicating a course, a duration, a plurality of 
dates, a plurality of times and registration information for each course listed in the course 
entry rows 406. Each of the course entry rows 406 may also comprise a selectable link 
portion 408 where, upon selection, information about the indicated course is provided to 
give the participant more information about a plurality of topics the indicated course 

25 covers, a plurality of requirements for the course, and other similar information. For 
example, an embodiment of a graphical user interface 500 providing more information 
about a "Microsoft networking essentials" course offered is depicted in Fig. 7. This 
graphical user interface screen 500 provides information about a plurality of objectives of 
the Microsoft course, a plurality of prerequisites, a target audience for the course and any 

30 costs associated with enrolling in the course. A close window button 502 is provided to 
enable the participant to close a window for the graphical user interface 500 and return to 
the previous graphical user interface screen. Within each selectable row 406 (of Fig. 6B) 
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for each course, registration information is provided. If a course is still available, a click 
to register on-line button 410 is provided that enables the participant to register for a 
course through the selection of one simple button. 

Upon selection of the click to register on-line button 410, the course registration 
5 module 58 is activated by the course server system 16. The course registration module 58 
may present a plurality of graphical user interfaces to the participant to ensure proper 
registration for a course. According to one embodiment of the present invention, a 
graphical user interface 600, such as that depicted in Fig. 8A, may be presented to the 
participant upon selection of a course for which to register. This graphical user interface 

10 screen 600 may query the participant to input a log-in ID under which the participant 
wants his/her course to be registered and may provide an input box 602 where 
information responsive to the query may be input. Additional buttons for functionality 
may also be provided, including a cancel button 604, a create new profile button 605, a 
back button 606, and a next button 608. The back and next buttons 606 and 608 may be 

15 provided to allow the participant to navigate through the registration process. The cancel 
button 604 may cancel the registration process for this particular course and the create 
new profile button 605 may take the participant to a profile creation system as described 
above. When the participant inputs the log-in ID via the input box 602 and presses the 
next button 608, another graphical user interface screen 700 may be presented, such as, 

20 for example, the graphical user interface screen 700 depicted in Fig. 9. The graphical 
user interface screen 700 presents input information about a course and a plurality of the 
details to verify that the participant has input the correct information before completing 
registration. The graphical user interface 700 also provides a cancel button 706, as well 
as a back button 704 and an enroll button 702. Upon selection of the enroll button 702, 

25 enrollment by the participant in the course is then effectuated. 

At this point, the course registration module 58 determines the availability of the 
selected course and any prerequisites for the selected course as described above. If the 
participant has satisfied the prerequisites and the course is available, then the participants 
profile is updated with the registration and enrollment information for the selected course, 

30 and the course database 20 is updated to include the name and identity of this particular 
participant on the roster for the selected course. 

It is also possible within the present invention to provide a plurality of profiles for 
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a single participant. Accordingly, a profile verification screen 650, such as that shown in 
Fig. 8B, may be provided before proceeding from graphical user interface 600 to 700. 
This graphical user interface profile verification screen 650 provides intermediary 
information regarding the identity of the participant in the profile to verify that the correct 
5 profile for the participant has been found before proceeding. This graphical user interface 
profile verification screen 650 also provides a cancel button 654, a back button 652, and a 
next button 653, having functions similar to the cancel button 604, the back button 606 
and the next button 608, described above with respect to Fig. 8A. 

Upon selection of the enroll button 702 (shown in Fig. 9), confirmation by the 

10 course registration module 58, the determination that the participant has met the 
prerequisites for the selected course, and that the selected course is available, after the 
participant is enrolled in the selected course, a confirmation screen 800, such as the 
screen depicted in Fig. 10, may be presented to the participant. This confirmation screen 
800 indicates that the participant has been successfully registered in the selected course 

15 and that an email confirmation notice may follow. A finish button 802 is provided to 
enable the participant to complete registration and return to an earlier screen to view 
additional courses in case the participant would like to register for additional courses at 
that time. 

According to one embodiment of the present invention, an email confirmation 
20 notice may also be transmitted to the participant based on the information provided in the 
participant's profile. According to this embodiment, the information provided may 
include information about the registered course and may remind the participant to add the 
registered course to the participant's electronic calendar and information concerning 
where the participant may go to make changes to the registration. An example of such an 
25 email notification is provided in Fig. 1 1 . 

According to another embodiment of the present invention, the course registration 
information may be automatically updated to the participant's electronic calendar. 
According to this embodiment, the course registration module 58 activates the participant 
calendar update module 62 (of Fig. 3) and the course server system 16. The participant 
30 calendar update module 62 may perform the function of adding the registered course to 
the participant's electronic calendar. This function may be accomplished through a 
variety of different methodologies, all of which may be used according to the present 
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invention. For example, if the participant's electronic calendar is maintained or 
cooperating with the course server system 16, an entry may be added directly into the 
profile for the particular participant stored in the participant database 22 (shown in Fig. 
2). Accordingly, when the participant pulls up his or her electronic calendar, the 
5 registered course will have been added to the electronic calendar automatically through a 
server where the electronic calendar is stored Additionally, it is known that there are a 
plurality of electronic calendar programs commercially sold currently that can cooperate 
with email programs to enable the participant to schedule a meeting through the 
electronic calendar program. Accordingly, the course server system 16, through 

10 participant calendar update module 62, may actually transitiit an email message such as 
the email message, depicted in Fig. 11, that offers the participant an opportunity to accept 
the registration for the course and wherein, if the offer is accepted, automatically adds the 
course to the participant's electronic calendar. When the participant calendar update 
module 62 creates an email message through the server, the participant calendar update 

IS module 62 serves the functions of both sending the email message as well as adds the 
registered course to the participant's electronic calendar. Other similar methodologies for 
automatically adding the registered course to the participant's electronic calendar may 
also be used. 

As described above, the participant may select a course without knowing whether 
20 or not the selected course is available. The course server system 16 then checks the 
availability of the selected course and informs the participant whether or not the selected 
course is available. According to one embodiment of the present invention, if the selected 
course is not available, the course server system 16 may offer a waiting list for the 
selected course. In such an instance, a wait list module 68 (shown in Fig. 3) may be 
25 activated by the course registration module 58 to thereby create a waiting list associated 
with the selected course. The waiting list may comprise a priority scheme for 
determining which one of the participants on the waiting list will be added to the course if 
an opening becomes available. For example, if a participant who. is registered for the 
course decides that he/she is not able to attend the course and cancels the course, an 
30 opening in the roster of participants for the course is created. At that point, the wait list 
module 68 may access a database having a listing of the participants on the waiting list 
for the course and determine which one of the participants should be added to the roster 
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of participants for the course. The course server system 16 may automatically add the 
participant to the roster, or may send an email or other message to the participant to offer 
the participant an opportunity to register for the course. For example, in between a time 
that a participant signs onto a waiting list for a course, and a second time that a course 
5 opening becomes available, the participant may have made and scheduled another 
appointment during the time the course is to take place. Therefore, by requesting 
information from the participant before removing the participant from the waiting list to 
be added to the course roster, the course server system 16 can save time by finding out the 
participant is no longer available. At that point, the wait list module 68 may proceed to 

10 determine the next available participant to register for the course. 

In order to perform this functionality, wait list module 68 may cooperate with an 
alert module 60 provided by the course server system 16. The alert module 60 provides 
the functionality of transnndtting one or more notices when a plurality of types of events 
occur. One instance for use of the alert module 60 is to notify a participant of an opening 

15 in the roster. However, it should be appreciated that the alert module 60 may provide the 
functionality to send information about a variety of inputs on Ihe system. The following 
are just a few examples of the types of events for which the participant may desire to 
receive an alert. The participant may desire to receive an alert concerning when a 
particular course becomes available at a particular location and thereby sets that 

20 information in a profile. When the particular course is added for a particular time and 
location specified, an alert message may be sent to the participant to thereby notify the 
participant to access the site to register or to offer the participant an opportunity to 
automatically register for the course through the email system described above. Also, a 
participant may be provided an alert message each time a change is made to the course, 

25 such as a change in the time, a change in the location, a change in the subject matter 
covered, a change in the number of participants allowed, a change in an instructor, or 
other information about the course that may be pertinent to the participant to determine 
whether or not to continue the registration. 

The details of enabling an administrator to make one or more changes to a course 

30 are provided below, and such changes may affect whether or not the participant would 
desire to continue the course. For example, the course may be determined to be a two 
hour course instead of a three hour course and the change may be reflected in the 
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schedule. When notified, the participant may decide that he/she needs three more hours 
of training to satisfy a requirement and therefore may desire to select a different course 
that satisfies the three hour requirement instead of a course of just two hours. An alert 
may also be transmitted when other participants register for the course. For example, one 
5 participant may like to take a course with a colleague participant from another site. 
Accordingly, the one participant could specify that an alert be transmitted to notify the 
one participant whenever the colleague participant registers for the course. Similarly, a 
supervisor may desire to be notified when any of the downline employees who the 
supervisor supervises registers for a course to therefore keep a running tab on each of the 

10 participants who have registered for each of the courses. Other alerts may also be 
possible through the present invention based on the data collected in the database to 
provide the most useful information available to various participants of the system. 

The course server system 16 may also proyide the course search module 66 
(shown in Rg. 3) that enables the participant to search for a course based on a plurality of 

15 predetermined criteria, including one or more of the following: a location, a date, a time 
of day, a course titie description, one or more key words within the course titte 
description, an instructor, a number of hours, one or more prerequisites required, or any 
other information maintained about the course within the course database 20. 
Accordingly, the participant can access the site and search for the course based on one or 

20 more of these predetermined criteria rather than scrolling through what could be a very 
long list of courses available at each different site. For example, the participant may be 
interested to know what courses are available relating to Microsoft Word at the Richmond 
site location of the corporation in the month of May and, therefore, the participant may 
conduct a search based on the aforesaid criteria. A result page that includes a plurality of 

25 course listings such as, for example, the course listings depicted in the graphical user 
interface 400 of Fig. 6B may then be presented to enable the participant to select one or 
more of the courses included in the course listings and register for the selected course as 
described above. Furthermore, it may be desirable for a plurality of participants of the 
system 10, a plurality of supervisors of those participants, and/or a plurality of 

30 administrative level employees to review the transcript and enrollment history for 
particular participants. Accordingly, a transcript module 64 may be provided that enables 
a user, supervisor, or administrator (e.g., based on certain privileges and password 
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protections) access to the enrollment and transcript information for a particular user. 

Transcript module 64 (shown in Fig. 3) may present a graphical user interface 900 
such as, for example, that shown in Fig. 12. This graphical user interface 900 may 
comprise a current enrollment portion 902 that shows a listing of each course for which 
5 the participant is currently registered. The graphical user interface 900 screen may also 
comprise a section (not shown) that displays the transcript of the participant and that 
comprises a listing of all of the courses completed by that participant within a 
predetermined period of time for the participant's entire period of employment by the 
corporation. Each entry in the current enrollment section 902 may comprise an action 

10 menu link 904 that enables the participant to take an action with respect to the course in 
that entry. For example, in the embodiment of Fig. 12, a cancel button 904 may be 
provided to enable the participant, a supervisor for the participant, or an administrative 
level employee to cancel that particular participant's registration for the course 
automatically through the selection of the one cancel button 904. Then, a confirmation 

15 screen may also be provided to confirm the action taken. A close window button 906 
may also be provided to enable the participant to return to the previous screen. 

Whereas each of the participants may be provided access only to his/her 
enrollment and transcript record based on the participant's name and password, a 
supervisor may be given access a plurality of records for a plurality of participants over 

20 whom the supervisor supervises to monitor the progress of the supervised participants and 
to verify that each of the supervised participants has actually completed one or more 
certain courses required for his/her job description. Furthermore, it may be desirable for a 
system administrative level employee to have access to all or at least a large set of the 
transcripts for the participants to enable the administrative level employee to cancel, 

25 modify, or register for one or more courses for each of the different participants such as 
for those of the participants who do not have direct access to the network 14 at a 
particular time. Thereby, the system administrative level employee may receive a 
telephone call instructing the administrative level employee that a participant desires to 
cancel a course, and may retrieve the participant's transcript and enrollment information 

30 from the participant database 22 and may then cancel the course registration for the 
participant while the participant is on the telephone with the administmtive level 
employee. 
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These and other functions may be provided through an administration menu 
module 70 (shown in Fig. 3), such as that provided in course server system 16. 
According to one embodiment of the present invention, the administration menu module 
70 enables an administrative level employee to access the course server system 16 and to 
5 monitor and modify contents of the profiles for each of the participants and the course 
description profiles to therefore maintain control over the entire registration process for 
these courses. According to one embodiment of the present invention, the administration 
menu module 70 may include the administrator level portion 304 within the graphical 
user interfaces of a plurality of pages within the site to enable administrative level 
10 employees to take certain actions with respect to the contents of courses and profiles for 
participants. 

According to one embodiment of the present invention, to create a new course, the 
following data fields may require input by an administrative level employee and stored 
within the course database 20: a course title, a curriculum, a category, a classification, a 

15 default delivery method, a brief description, a plurality of objectives, an audience, a 
. prerequisite information section, a plurality of prerequisite courses, a fee, and a default 
maxunum course size. Similarly, to edit a course that preexists, a graphical user interface 
may be provided that presents a plurality of values for each of those fields for a course 
and enables the administrative level employee to change any of those existing values. 

20 According to one embodiment, to edit a course, the administrative level employee selects 
the edit course button 308 whereupon a graphical user interface 1000, such as that shown 
in Fig. 14, is presented to the administrative level employee. The graphical user interface 
1000 may present a listing of courses to which that administrative level employee is 
authorized to make one or more edits. A different level of editing may be authorized for a 

25 plurality of different courses, or in one embodunent, the aduMnistrative level employee 
may be able to edit all of the courses. 

The graphical user interface 1000, as shown in Fig. 14, may present a master 
listing of all courses currently offered by the corporation and administered by this 
particular course server system 16. Each course in the master course listing may 

30 comprise a name link 1002 (for a course 360 entitled 'Teedback Workshop*' in the 
example) and a delete button 1004. Upon selection of the name link 1002, the 
administrative level employee is able to edit information about the course. By selecting 
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the delete button 1004, the administrative level employee is able to delete the course from 
the listing of courses offered by the course server system 16. Upon selection of the name 
field 1002, another graphical user interface 1100 may be presented such as, for example, 
that shown in Fig. 15. The graphical user interface 1100 provides an administrator level 
portion 304 as well as a number of other fields about the course selected. A course title 
field 1102 provides a current title of the course and enables the administrative level 
employee to change the title of the course, if desired. A curriculum drop down menu 
1104 may be provided that indicates whether or not the selected course is an independent 
course or one in a series of related courses. A category drop down menu 1106 may be 
provided to enable the administrative level employee to determine a category type for the 
selected course, whether the selected course is, for example, a computer-related course, a 
typing course, an organizational skills course, or concerns other subject matters offered 
through the company training program. Additionally, a classification drop down menu 
1108 may be provided that enables input of whether the selected course is one of a 
personal nature, or one required for a particular job. 

Additionally, a default delivery method selection portion 1110 may also be 
provided that enables the administrative level employee user to select the default delivery 
method for delivery of the selected course to the participants registered to take the 
selected course (e.g., via a lecture, via on-line video/audio transmission, via a book, etc). 
Further, a brief description section 1112 may be provided to enable the administrative 
level employee to create a brief description that is then used in describing the subject 
matter of the course to participants in the on-line registration system 10. A list of 
objectives may then be input in a section 1 1 14 that provides an itemized list of a plurality 
of skills to be learned from the course. 

An audience portion 1116 may also be provided that indicates a type of participant 
to whom the course is made available (e.g., administrative level employees only, 
supervisor employees only, all employees, etc.). Prerequisite information for the selected 
course may be input in field .1118. For example, in this field 1 1 18, it may be desirable to 
indicate that a prerequisite for the selected course is that a participant have a working 
understanding of calculus. Next, one or more prerequisite courses are selected &om a list 
of all current courses in section 1120. A fee associated with the selected course may be 
input in a section 1 122 and the default maximum class size may be selected in 1 124. A 
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default maximum class size field 1124 specifies the number of participants that may 
attend the selected course to enable the course to continue to provide a meaningful 
learning experience for each of the participants. Depending upon the location for the 
course, a class size may be smaller for each class of a course, but that may be input upon 
5 creating a class based on that course. Once the listing of courses have been created or 
edited by the administrative level employee, a plurality of classes based on each of the 
courses may be scheduled to be held throughout the various locations and sites of the 
corporation. 

To add a new course, a graphical user interface 1200, shown in Fig. 16, may be 

10 presented to the adnoinistrative level employee and may request the following 
information: a course, a plurality of locations, a date, a duration, a size of the course, an 
instmctor and similar other information. Additionally, to edit an existing course, the 
graphical user interface 1200 may be presented to the administrative level employee. A 
master scheduled course listing may be provided to enable the administrative level 

15 employee to select which course to edit Alternatively, the administrative level employee 
may specify a plurality of courses in a section 1202. Also the administrative level 
employee may list the courses by specific locations through a location selection portion 
1204. In any event, each entry for a course indicates the course name with the selectable 
link, the date with the selectable link and various actions that may be taken including 

20 listing a roster of participants for the course thorough a portion 1208 or to delete the 
course through the delete button 1210. To edit a particular course, the administrative 
level employee selects the linked portion 1206 whereupon information input for that 
selected course is presented and may be changed or modified. 

Further, upon selection of the roster portion 1208, a course roster graphical user 

25 interface 1300, such as, for example, that shown in Fig. 17, may be presented. This 
course roster provides a list of all of the participants who are currenfly registered for a 
course, a location where each of the participants works, a date on which each of the 
participants added the course, any date of update, a current enrollment status for each of 
the participants and a menu of a plurality of actions that the administrative level employee 

30 may take with respect to each participant including a wait section 1314, a cancel section 
1316. a completed the course section 1318, an incomplete course section 1320 or an 
enroll m section 1322. Additionally, a course status portion 1310 may be presented that 
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indicates the availability for additional participants to enroll in the particular course. 
Additional functionality may be provided including an ability to add a participant through 
selection of a link 1302, edit the course through selection of a link 1304, send an email 
message about the course to the participants through selection of a link 1306, or change 
5 an order in which the participants are listed through selection of a link 1308. For 
example, for very large courses, it may be desirable to list the participants by a location 
rather than by a last name of each participant and that may be accomplished through a 
change sort functionality of the link 1308. 

Additional functionality may be provided for the administrative level employee 

10 including an ability to view a master course schedule. Also, the administrative level 
employee may desire to view a complete listing of all participants who have ever created 
a profile to take a course through the system 10 by selecting the students button 324. 
Moreover, it may be desirable for the administrative level employee to retum to an 
administration home-page of the site through selection of the adnoinistration button 326, 

15 or to view a main web-page that a participant might see through the selection of the web- 
main button 328. As described above, a " What* s New Section" may be presented to the 
participant within the site that provides a listing of changes and other information of use 
to the participant. In order for the administrative level employee to change the 
information in the "What's New Section", a graphical user interface may be presented 

20 upon selection of the headlines button 330. The administrative level employee may also 
desire to create an online survey for the participants who access the site and may be able 
to do so through selection of the survey button 332. By doing so, the administrative level 
employee can create a plurality of questions that are a part of a survey and can create a 
plurality of buttons within the graphical user interface where, upon selection, a participant 

25 responds to the survey questions. A clean DB functionality button 334 may also be 
provided that cleans out one or more partially completed records from the database 
system 18. For example, as described above, in order to create a course, a two step 
process is conducted. First, the administrative level employee selects a course, an 
instructor and a location at which the new course will be offered. The administrative 

30 level employee then selects submit and then is offered an opportunity to select a time and 
a date for the new course. If the administrative level employee fails to do so, any 
partially completed records that are stored in the database system 18 may then be cleaned 
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through the clean DB functionality button 334 to thereby free up space in the database 
system 18. Also, a profile for a participant who has not signed on to a course or who is 
no longer employed by the corporation may be flagged so that when the clean DB 
function is operating, those profiles are deleted from the database system 18 as well. 
5 There are other similar uses of the clean DB functionality button 334 as would be known 
to a person of ordinary skill. A log out button 336 may also be provided to enable the 
administrative level employee to log out of the administration functions provided by the 
course server system 16. 

As described above, it may desirable for each participant to create a profile 

10 containing a plurality of courses in which the participant may be interested and allow the 
course server system 16 to notify the participant when a course becomes available. 
According to this embodiment, a process 200 is provided as depicted in Fig, 4. After a 
participant registers for a course and creates a profile in step 202, the created profile 
includes a list of coursers for which the participant may have an interest, including a 

15 listing of such courses by a category, a subject matter, a key word, an instructor, a 
location, etc. Any time a participant deletes a course or makes a change m a course in 
step 204, the course server system 16 then compares the course deletion or change to a 
profile for each of the other participants on the course server system 16 in step 206. If the 
deleted or changed course is found in a profile for one of the other participants in step 

20 208, then an alert is sent to the one other participant offering the course in step 210. If 
there is no match of a deleted or changed course with a profile for any other participant, 
then the process 200 back tracks to step 204 and waits for additional courses to be added 
or changed by one or more participants. 

Although a detailed description of the preferred embodiments has been provided, 

25 the scope of the invention is not limited thereby. Various changes and modifications 
within the scope of the invention will be readily apparent to those skilled in the art as 
defined by the appended claims. 
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WHAT IS CLAIMED IS; 

1. A server system accessible over one or more networks by a plurality of 
participants to enable each of the participants to register for one or more courses in a 
company training program, the server system connected to a database that stores course 
S data and participant data, the participant data including a participant profile and a 
participant transcript, the server system comprising: 

a course presentation module ihst presents a graphical user interface to a 
participant to enable die participant to view a listing of available courses offered in the ' 
company training program by a location, the course presentation module accessing the 
10 course data in the database to generate contents of a graphical user interface page upon 
selection of a location by the participant; 

a course registration module that presents a second graphical user, interface to the 
participant that enables the participant to select and register for a course for which the 
participant desires to be registered from the listing of available courses in the course 
15 presentation module; 

a participant transcript module that updates the participant transcript for the 
. participant upon completion of the registered course by the participant; and 

an administration access module that enables a plurality of administration level 
employees to monitor the participant transcripts. 
20 2. The system of claim 1 wherein each course has a limit on a number of 

participants for a roster and the course registration module determines whether the limit 
for a desired course has been reached prior to registering the participant for the desired 
course. 

3. The system of claim 2 wherein the course registration module enables the 
25 participant to be added to a waiting list for the desired course if the limit for the roster for 

the desked course has been reached. 

4. The system of claim 3 further comprising a wait list module that maintains 
the waiting list for each of the courses offered in the company training program. 

5. The system of claim 4 wherein the wait list module receives information 
30 regarding an opening on the roster for the desired course, identifies a participant on the 

waiting list to fill the openmg, notifies the identified participant electronically of the 
opening, and offers the identified participant the opening on the roster for the desired 
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course. 

6. The system of claim 1 further comprising a calendar update module that 
adds the course to a calendar electronically maintained by the participant upon 
registration for the course by the participant. 
5 7. The system of claim 1 wherein the course registration module cooperates 

with a calendar program operated by the participant to verify that a time and a date for the 
course are available according to a calendar of the participant prior to enabling the 
participant to register for the desired course. 

8. The system of claim 7 wherein the desired course has one or more 
10 prerequisites and wherein the course registration module queries the participant transcript 

module to determine whether the participant has satisfied the one or more prerequisites 
for the desired course prior to enabling the participant to register for the desked course, 

9. The system of claim 1 further comprising a course search module that 
enables the participant to search for one or more courses meeting one or more criteria 

15 specified by the participant and to retrieve from the database the one or more courses 
meeting the one or more criteria specified by the participant, and to pass those retrieved 
courses to the course presentation module to present in a graphical user interface to the 
participant. 

10. The system of claim 1 further comprising an administration access module 
20 that enables an administrative level employee to administer the company training 

program online. 

11. The system of claim 10 wherein the administration access module enables 
the administrative level employee to view a roster of participants for a scheduled course. 

12. The system of claim 10 wherein the administration access module enables 
25 the administrative level employee to create a course. 

13. The system of claim 10 wherein the administration access module enables 
the administrative level employee to edit a course. 

14. The system of claim 13 further comprising an alert module that notifies 
one or more participants that have registered for a course of a change in the registered 

30 couifse. 

15. The system of claim 10 wherein the administration access module enables 
the administrative level employee to add a course to the listing of avaUable courses. 
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16. The system of claim 10 wherein the administration access module enables 
the adn[iinistrative level employee to view a transcript for each of the participants online. 

17. The system of claim 10 wherein the administration access module enables 
the administrative level employee to add a participant to a roster for a course. 

5 18. The system of claim 10 wherein the administration access module enables 

the administrative level employee to update a participant's registration for a course to 
indicate a completion of the registered course and wherein the update triggers the 
transcript module to update the participant's transcript. 

19. A system for enabling a plurality of participants to register for one or more 
10 courses in a company training program comprising: 

a plurality of participant systems connected over one or more netwo±s to a server 
system wherein the server system is connected to a database that stores course data and 
participant data, the participant data including a participant profile and a participant 
transcript; 

15 the server system including: 

a course presentation module that presents a graphical user interface to a 
participant to enable the participant to view a listing of available courses offered in the 
company training program by a location, the course presentation module accessing the 
course data in the database to generate the contents of a graphical user interface page 

20 upon selection of the location by the participant; 

a course registration module that presents a second graphical user interface 
to the participant that enables the participant to select and register for a course for which 
the participant desures to be registered from the listing of available courses in the course 
presentation module; 

25 a participant transcript module that updates the participant transcript for 

the participant upon completion by the participant of the registered course; and 

an administration access module that enables a plurality of administrative 
level employees to monitor the participant transcripts. 

20. The system of claim 19 wherein each course has a limit on a number of 
30 participants for a roster and the course registration module determines whether the limit 

for a desired course has been reached prior to registering the participant for the desired 
course. 
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21 . The system of claim 20 wherein the course registration module enables the 
participant to be added to a waiting list for the desired course if the limit for the roster for 
the desired course has been reached. 

22. The system of claim 21 further comprising a wait list module that 
S maintains the waiting list for each of the courses offered in the company training 

program. 

23. The system of claim 22 wherein the wait list module receives information 
regarding an opening on the roster for the desired course, identifies a participant on the 
waiting list to fill the opening, notifies the identified participant electronically of the 

10 opening and offers the identified participant the opening on the roster for the desired 
course. 

24. The system of claim 19 further comprising a calendar update module that 
adds the course to a calendar electronically maintained by the participant upon 
registration for the course by the participant 

15 25. The system of claim 19 wherein the course registration module cooperates 

with a calendar program operated by the participant to verify that a time and a date for the 
course are available according to a calendar of the participant prior to enabling the 
participant to register for the desired course. 

26. The system of claim 25 wherein the desired course has one or more 
20 prerequisites and wherein the course registration module queries the participant transcript 

module to determine whether the participant has satisfied the one or more prerequisites 
for the desired course prior to enabling the participant to register for the desired course. 

27. The system of claim 19 further comprising a course search module that 
enables the participant to search for one or more courses meeting one or more criteria 

25 specified by the participant and to retrieve from the database the one ore more courses 
meeting the one or more criteria specified by the participant, and to pass those retrieved 
courses to the course presentation module to present in a graphical user interface to the 
participant. 

28. The system of claim 19 further comprising an administration access 
30 module that enables an administrative level employee to administer the company training 

program online. 

29. The system of claim 28 wherein the administration access module enables 
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the administrative level employee to view a roster of participants for a scheduled course. 

30. The system of claim 28 wherein the administration access module enables 
the administrative level employee to create a course. 

31. The system of claim 28 wherein the administration access module enables 
5 the administration level employee to edit a course, 

32. The system of claim 28 further comprising an alert module that notifies 
one or more participants that have registered for a course of a change in the registered 
course. 

33. The system of claim 28 wherein the administration access module enables 
10 the administrative level employee to add a course to the listing of available courses. 

34. The system of claim 28 wherein the admdnistration access module enables 
the administrative level employee to view a transcript for each of the participants online. 

35. The system of claim 28 wherein the administration access module enables 
the administrative level employee to add a participant to a roster for a course. 

15 36. The system of claim 28 wherein the adndnistration access module enables 

the administrative level employee to update a participant's registration for a course to 
indicate a completion of the registered course and wherein the update triggers the 
transcript module to update the participant's transcript. 

37. A process of enabling a plurality of participants to register for one or more 
20 courses in a company training program by connecting to a server system over a network 
and wherein the server system maintains a database that stores course data and participant 
data, the participant data including a participant profile and a participant transcript, the 
process comprising the steps of: 

presenting a graphical user interface to a participant to enable the participant to 
25 view a listing of available classes offered in the company training program by a location, 
the contents of the graphical user interface being generated by accessing the course data 
m the database upon selection of the location by the participant; 

presenting a second graphical user interface to the participant that enables the 
participant to select a course for which the participant desires to be registered; 
30 updating the participant transcript for the participant upon completion by the 

participant of the registered course; and 

enabling a plurality of administrative level employees to monitor the participant 
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transcripts. 

38. The process of claim 37 wherein each course has a limit on a number of 
participants for a roster and wherein the process further comprises the step of determining 
whether the limit for a desired course has been reached prior to registering the participant 

5 for the desired course. 

39. The process of claim 38 further comprising the step of enabling the 
participant to be added to a waiting list for the desired course if the limit for the roster for 
the desired course has been reached. 

40. The process of claim 39 fiarther comprising the step of maintaining a 
10 waiting list for each of the courses offered in the company training program. 

41 . The process of claim 40 further comprising the steps of: 

receiving information regarding an opening on the roster for the desked course; 
identifying a participant on the waiting list to fill the opening; 
notifying the identified participant electronically of the opening; and 
15 offering the identified participant the opening on the roster for the desired course. 

42. The process of claim 37 further comprising the step of adding the 
registered course to a calendar electronically maintained by the participant upon 
registration for the desired course by the participant. 

43. The process of claim 37 further comprising the step of verifying 
20 availability of the participant in the participant's electronic calendar prior to enabling the 

participant to register for the desired course. 

44. The process of claim 37 wherein the desired course has one or more 
prerequisites and wherein the process further comprises the step of determining whether 
the participant has satisfied the one or more prerequisites for the desired course prior to 

25 enabling the participant to register for the desired course. 

45. The process of claim 37 further comprising the step of enabling an 
administrative level employee to administer the company training program online. 

46. The process of claim 37 further comprising the step of enabUng an 
administrative level employee to view a roster of participants for a scheduled course. 

30 47. The process of claim 37 further comprising the step of enabling an 

administrative level employee to create a course. 

48. The process of claim 37 further comprising the step of enabling an 
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administrative level employee to edit a course. 

49. The process of claim 48 further comprising the step of alerting each of the 
participaats that have registered for a course of a change in the registered course. 

50. The process of claim 37 further comprising the step of enabling an 
5 administrative level employee to add a course. 

51. The process of claim 37 fiarther comprising the step of enabling an 
administrative level employee to view a transcript for each of the participants online. 

52. The process of claim 37 further comprising the step of enabling an 
administrative level employee to add a participant to a roster for a course. 

10 53. The process of claim 37 further comprising the step of enabling an 

administrative level employee to update a participant's registration for a course to 
indicate a completion of the registered course and wherein the update triggers an update 
of the participant's transcript. 

54. A server system accessible over one or more networks by a plurality of 
15 participants to enable the participants to register for one or more courses in a company 

training program, the server system connected to a database that stores course data and 

participant data, the participant data including a participant profile and a participant 

transcript, the server system comprising: 

a course presentation module that presents a graphical user interface to a 
20 participant to enable the participant to view a listing of available courses offered in the 

company training program by a location, the course presentation module accessing the 

course data in the database to generate contents of a graphical user interface page upon 

selection of the location by the participant; 

a course registration module that presents a second graphical user interface to the 
25 participant that enables the participant to select and register for a course for which the 

participant desires to be registered from the listing of available courses in the course 

presentation module; 

a participant transcript module that updates the participant transcript for the 

participant upon completion by the participant of the registered course; and 
30 a calendar update module that adds the course to a calendar electronically 

mamtamed by the participant upon registration for the course by the participant. 

55. The system of claim 54 wherein each course has a limit on a number of 
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participants for a roster and the course registration module determines whether the limit 
for a desired course has been reached prior to registering the participant for the desired 
course. 

56. The system of claim 55 wherein the course registration module enables the 
5 participant to be added to a waiting list for the desired course if the limit for the roster for 

the desired course has been reached. 

57. The system of claim 56 further comprising a wait list module that 
maintains the waiting list for each of the courses offered in the company training 
program. 

10 58. The system of claim 57 wherein the wait list module receives information 

regarding an opening on the roster for the desired course, identifies a participant on the 
waiting list to fill the opening, notifies the identified participant electronically of the 
opening and offers the identified participant the opening on the roster for the desired 
course, 

15 59. The system of claim 54 wherein the course registration module cooperates 

with a calendar program operated by the participant to verify that a time and a date for the 
course are available according to a calendar of the participant prior to enabling the 
participant to register for the desired course. 

60. The system of claim 54 wherein the desired course has one or more 

20 prerequisites and wherein the course registration module queries the participant transcript 
module to determine whether the participant has satisfied the one or more prerequisites 
for the desired course prior to enabling the participant to register for the desired course. 
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COURSE INFORMATION 



This schedule was last updated on Tuesday. May 16. 

Course Information 

Each site location link at left contains a list of current course offerings (including all 
Quality Training courses), dates and course description information. In addition. 
Computer Based Training (CgT). is also available on-line. 

Online Registration 

Upon selecting a course and site location you're interested In, simply click the 
CLICK HERE TO REGISTER Onfine kxjtton (on the course listing page). A 
confirmation notice will be automatically sent to you via e-mail. 

If this is your first time registering for a class on the Web, please take just a 
moment to create a shJdent profile by clicking New Profile below. 
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below. 
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Networking Essentials - Microsoft 



Learn and imderstand the fundamentals of 
state-of the art network technology, Including 
Microsoft Windows NT. 4.0 

Objectives: 

• Identify the various components of a network 

• Dififerentiate among networking standards, 
protocols, and access methods 

• Identify the primary functions of network 
operating systems; distinguish between a 
centralized computing environment and a client/ 
server environment 



Frer-requisites: 

• No-in-house course pre-requisltes. 

• Basic PC experience in DOS, Windows 3.1 or 
Windows 95 

Target Audience: 

None specified. 



Troubleshoot basic network problems 
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To Enroll in this class, click Enroll below. 
To cancel click CANCEL 
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Registration Wizard 
Associate Verification 



Profile found for: Scott Holman 

If this is correct, clicic NEXT. 

To clioose anotlier profile, ciicl< BACK. 
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>E Registration Wizard 

Success 



You have been successfully registered f or this class. 
You will receive an e-mail conf inmation shortly. 
Press Finish below to end. 
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Participant 

From: Company Administrator 

Sent: Wednesday, IVlay 17, 20000 5:10 p.m. 

To: Participant 

Subject: Course Registration 



w 




Company University 
Registration Confirmation 



You are ENROLI^D TO ATTEND the following class: 
Know Your Business 

Which meets on the following date(s) and times: 

Tuesday, September 1 9 8:00am - 5:30pm 
Wednesday, September 20 8:00am - 5:30pm 
Thursday, September 21 8:00am - 5:00pm 

at the Richmond location. 



Dont forget to add this class to your Calendar so you 
won't miss it! 

To make changes to your enrollment or your profile 
at any time, please visit the Company website by 
clicking here 

Thanks for registering! 



FiGUREII 
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